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Advice Letter No. 344-W Issued by Date Filed 01/02/2025 
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The following listed tariff sheets contain all effective rates and rules affecting the charges and service 
of the utility, together with other pertinent information: 
                                                                                                                              C.P.U.C. 
Subject Matter of Sheet:                                                                                     Sheet No. 
 
Title Page ………………………………………………………………………………………………1407-W       
Table of Contents ………………………………………………………….……………. ..... 1650-W, 1643-W 
Preliminary Statement…………………1408-W, 1274-W, 1316-W, 1275-W, 1276-W, 1528-W, 1029-W,         
  1071-W, 1504-W, 1505-W, 1297-W, 1506-W, 1507-W, 1508-W, 1309-W, 1336-W, 1415-W, 1424-W,  

1464-W, 1476-W, 1477-W, 1552-W, 1555-W, 1630-W, 1568-W, 1586-W, 1596-W, 1597-W, 1608-W, 
1631-W, 1632-W 

Service Area Map Los Angeles County ……………………………….914-W, 499-W, 1498-W, 1410-W 
 
Rate Schedules: 
 
Schedule No. PR-1-R  Residential Metered Service………………………….1647-W, 1623-W, 1624-W 
Schedule No. PR-1-NR Nonresidential Metered Service………………………1646-W, 1621-W, 1622-W 
Schedule No. PR-4F  Non-Metered Fire Sprinkler Service………………….1648-W, 1625-W, 1626-W 
Schedule No. PR-5        Fire Flow Testing Charge…………………………………………………..1155-W 
Schedule No. PR-6        Reclaimed Water Service…………………………….1649-W, 1627-W, 1628-W 
Schedule No. PR-9CM Construction & Other Temporary Meter Service…………………………1158-W 
Schedule No. 14.1        Water Shortage Contingency Plan……………………1533-W through 1535-W, 

 1573-W, 1537-W through 1539-W, 1574-W 
Schedule No. LC        Late Payment Charge……………………………………………………...1459-W 
Schedule No. UF         Surcharge to Fund PUC Reimbursement Fee……………....................1644-W 
Schedule No. CAP         California Assistance Program…………………………………1589-W, 1520-W 
Schedule No. CAP-SC  California Assistance Program Surcharge……………………………….1590-W 
 
LIST OF CONTRACTS AND DEVIATIONS: 723-W 
 
Rules: 
 
No. 1 Definitions  ………………………………………………………………………….1432-W, 1433-W  
No. 2 Description of Service ……………………………………………………………………….400-W 
No. 3 Application for Service ………………………………………………………………345-W, 916-W 
No. 4 Contracts ………………………………………………………………………………………346-W 
No. 5 Special Information Required on Forms …………………..1453-W, 1454-W, 1434-W, 1435-W  
No. 6 Establishment and Re-establishment of Credit …………………………………………..347-W 
No. 7 Deposits ………………………………………………………………………….1014-W, 1161-W 
No. 8 Notices 1436-W through ……………………………………………………………………...1439-W  
No. 9 Rendering and Payment of Bills ……………………………1097-W, 1598-W, 1599-W, 1600-W  
No. 10 Disputed Bills ……………………………………………………………………..1440-W, 1441-W  
No. 11 Discontinuance and Restoration of Service ………………..1460-W, 1443-W through 1452-W 
No. 12 Information Available to Public ……………………………………………………..353-W, 354-W 
No. 13 Temporary Service ……………………………………………………………………355-W, 356-W 
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Advice Letter No. 342-W Issued by Date Filed 05/20/2024 
Decision No.  Edward N. Jackson Effective 06/01/2024 
 PRESIDENT Resolution No.  
    

 
 

 

 

 C.P.U.C.  
Subject Matter of Sheet: Sheet No. 

 
Rules: (continued) 

 
No. 14 Continuity of Service  357-W   
No.  14.1 Water Conservation and Rationing Plan 1541-W Through 1552-W 
No. 15 Main Extensions   741-W through 752-W, 1164-W, 1576-W, 1405-W 
No. 16 Service Connections, Meters, and Customer Facilities 1485-W through 1495-W 
No. 17 Measurement of service 475-W 
No.  18 Meter Tests and Adjustment of Bills for Meter Error 931-W, 367-W, 368-W 
No. 19 Service to Separate Premises and Multiple Units and  
  Resale of Water 638-W, 639-W 
No. 20 Water Conservation 477-W 
No. 21 Military Family Relief Program 910-W, 911-W 
No.  22 Customer Information Sharing 1042-W 
 
Sample Forms: 
 
No.  1 Application for Water Service 458-W 
No.  2 Customer’s Deposit Receipt 459-W 
No. 3 Bill for Service 946-W, 947-W 
No.  4 Main Extension Contract – Individuals 601-W 
No. 5 Main Extension Contract 602-W 
No. 11 Uniform Fire Hydrant Service Agreement 575-W 
No. 12 Connection Fee Data Form 761-W 
No. 13 Customer Assistance Program (CAP) Application  1641-W 
No.  14 Confidentiality and Non-Disclosure Agreement  1043-W through 1046-W 
No.  15 Fire Flow Test Application  1166-W 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 


